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Driving Skills Development in the Non-Banking Sector

Dear Members,
It is with great pleasure that we present the last edition of our Newsletter for 2025.

The American philosopher Benjamin Franklin once said, “An investment in knowledge pays
the best interest.” More than two centuries later, his words remain profoundly relevant and
resonate particularly well with Namibia’s rapidly evolving financial services landscape and the
increasing demands for inclusivity and future-ready capacity building. The Namibia Financial
Sector Transformation Strategy (NFSTS) highlights that there exists a significant skills gap
between academic qualifications and the practical demands of the financial industry. Pillar 5 of
the NFSTS emphasises the need for intensified focus on upskilling and reskilling initiatives to
build a dynamic, future-fit workforce that is flexible, agile, and capable of meeting the demands
of an increasingly complex and digitised financial environment. In response to these aspirations,
NaSIA through collaboration with various key stakeholders, including regulatory bodies, industry
associations, as well as institutions of higher learning and professional bodies, is undertaking a
number of interventions aimed at deepening local talent pool and building a globally competitive
financial services sector.

While technological advancements are reshaping the financial landscape and building new
bridges, it takes human capability to cross them. This journey of transformation will require a
more adaptive workforce that is agile, empowered and equipped with the skillsets of the future to
effectively perform their roles. Investment in human capital is therefore critical to supporting the
sector’s transformation journey. It requires creating an environment where staff are empowered
with the right knowledge and capabilities. For employees at all levels within financial services
organisations, staying relevant today means acquiring new skills, embracing change and
preparing for the future.

Tertiary education, while providing solid theoretical knowledge, often does not adequately equip
students with the hands-on experience needed in the fast-evolving financial sector. To this end,
NaSIA initiated the Career Fridays initiative in 2024. The Career Fridays initiative is a collaboration
between NaSIA and the University of Namibia (UNAM) School of Accounting aimed at creating
a platform for students to see theory (taught in the classroom) come to life and have a better
outlook in terms of career options. Since its launch in 2024, 6 guest lectures have been delivered
by industry experts from within the membership base. The next phase of the initiative is set to
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continue next year. We are also pleased to announce that we have initiated discussions with the
Namibia University of Science and Technology (NUST) Harold Pupkewitz Graduate School of
Business (HPGSB) to enter into a similar collaborative arrangement.

NaSIA in collaboration with the Bank of Namibia (BoN), Namibia Financial Institutions Supervisory
Authority (NAMFISA) and Bankers Association of Namibia (BAN), is also currently in the process
of developing an industry wide survey that will assess the level and extent of the skills shortage
across the financial services sector. While a prior study was conducted by the BoN in 2017,
structural and regulatory changes have taken place since then. It therefore follows that the
2017 assessment no longer reflects the current or future skills landscape. As such, the new
industry wide survey will provide an evidence-based identification of relevant skills required by
the industry including regulators and other support service providers in the broader financial
sector. The outcomes from this exercise will also guide the industry’s collective interventions in
terms of the identified skills gaps to support the advancement of Pillar 5 of the NFSTS: Skills and
Capacity Development, which calls for a future-ready financial sector workforce.

NaSIA is excited about the various strategic initiatives in the new year and beyond. We look
forward to playing a key role in bringing different stakeholders together around the common
purpose of developing Namibia’s financial sector and driving the industry skills development
agenda. We equally look forward to your continued support in these efforts.

Happy reading and Season Greetings!
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1. Upcoming Committee Meetings

Please take note of the dates for the upcoming Commit-
tee meetings:

Month Meeting Subject

3 February 2026 Market Conduct Committee

4 February 2026 Transformation, Skills Development & Education Committee

6 February 2026 Legal & Technical Committee

9 February 2026 Insurance Committee

12 February 2026 Investment, Policy Advisory and Research Committee
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2. Submissions done:

No submission was made during the month of November 2025.
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3.In The Pipeline

The Secretariat has initiated research studies
focused on long-term sector development and
policy reform in key strategic areas. These will be ’ /
shared with the relevant Technical Committees for

discussion in due course.

4. Stakeholder Engagements

Stakeholder Date of Key Outcomes

Engagement
Financial Literacy 10-11 NaSIA Participates in the Validation of the
Initiative (FLI) November National Financial Education Policy

2025

NaSIA was invited to attend the Financial Literacy
Initiative (FLI)’s Validation Workshop for the National
Policy on Financial Education, held from 10-11
November at the Von Bach Dam Resort.

The two-day workshop brought together key stake-
holders, including the Development Bank of Namibia,
Microlenders Association of Namibia, and the National
Planning Commission to review and validate inputs
submitted by the Bank of Namibia, private-sec-
tor organisations, and various line Ministries. The
discussions focused on refining the policy and shaping
its 5-10 year implementation period.

This workshop marked a critical milestone in finalising
the policy before its adoption. It follows years of collab-
orative drafting and consultation with stakeholders,
with NaSIA serving as an active member of the Working
Group to help ensure the policy is practical, inclusive,
and ready for effective implementation.
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Stakeholder Date of Key Outcomes

Engagement
Bank of Namibia 24 November | Namibia Observes the Fraud Awareness Week with
(BoN), Bankers 2025 the First Fraud & Cybersecurity Summit
Association of
Namibia (BA), Namibia marked International Fraud Awareness
Industry stakehold- Week with the inaugural Fraud & Cybersecurity
ers Risk Awareness Summit, hosted by the Bankers

Association of Namibia (BAN) and the Bank of
Namibia (BoN) at the Hilton Hotel. NaSIA was invited
to attend the summit, which was held under the theme
“Strengthening Trust and Resilience in Namibia’s
Financial System”.

The summit underscored that digital fraud in Namibia
is becoming increasingly sophisticated, requiring
unified action across the financial ecosystem. Deputy
Governor Ms. Leonie Dunn stressed that effective fraud
prevention cannot rely on individual institutions alone
but requires industry-wide collaboration to strengthen
trust and resilience. She also highlighted the need for
secure digital platforms, strong governance structures,
and sustained public awareness campaigns to protect
the financial system.

Speakers participated in two dedicated Collaboration
and Information Sharing panel discussions: one on
Fraud Prevention, and another on Cybersecurity.
Representatives from NAMFISA, CRAN, FNB, MICT,
NUST, and industry emphasised early education and
capacity building, noting that cybersecurity awareness
must begin through curriculum reform and sector-wide
cooperation. Insights from the Singapore Police Force’s
Anti-Scam Command reinforced the importance of
international best practices. Closing the event, BAN
CEO Ms. Dantagos Jimmy reiterated that cybersecuri-
ty is a shared national responsibility, not a competitive
advantage. The overarching message was clear: laws
alone are not enough, awareness, vigilance, and collab-
oration remain Namibia’s strongest defence.
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NESIA
Stakeholder

University of
Namibia (UNAM)-
School of Law,
Institute for Law
and Finance (ILF)
Goethe University
Frankfurt and

the International
Center for
Insurance
Regulation

Date of
Engagement

28 November
2025
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Key Outcomes

Insurance Law in a Changing Climate: Risks,
Liability and International Perspectives

UNAM in collaboration with international partners hosted
a workshop on insurance law in a changing climate.
There were two keynote speakers, the first by Prof. Dr.
Manfred Wandt from Goethe University Frankfurt who
presented on Climate Change Risks and Insurance. The
second by Sesilia Nkoshi, the Manager of Underwriting
and Reinsurance from Old Mutual who presented on
Climate Change and Re/Insurance.

NAMFISA was also represented by Ms. Nasilele
Siyambango who presented on Insurance regulation
in Namibia: The Role of NAMFISA and Consumer
Protection Measures.

Other presentations through out the day were around
Basic Principles of Indemnity Insurance, International
Insurance Programmes, Insurance in Aircraft Leasing,
Consideration of barter Insurance for Financial Inclusion
in the Lower Income Population, Positioning Health
Microinsurance (HMI) to Achieve Universal Health
Coverage in Namibia, Pricing Weather Derivatives for
Climate Insurance via Fractional Physics-Informed
Neural Networks and the Duty of Disclosure in Insurance
Contracts: Emerging Judicial Perspectives.
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NaSIA

Namibia Savings Insurance and Investment Association (“NaSIA”) is incorporated as a not-for
profit company and represents the interest of its members; financial institutions such as unit
trusts companies, investment managers and long-term insurers. NaSIA’s strategic purpose
and mandate is to continue to strengthen relationships with key stakeholders and to remain a
trusted partner to these stakeholders in the financial services industry. NaSIA has been tasked
with ensuring that as a collective the industry remains relevant and sustainable.

Namibia Savings Insurance and Investment Association
P.O. Box 253

Windhoek

Namibia



